
*Offer valid until 31/12/15. Please see over for full terms and conditions.

Prepare a variety of healthy low fat 
meals with Tefal ActiFry or we’ll give 
you your money back!*

We’re so confident that you’ll enjoy 
cooking healthy meals with your 
ActiFry, we’re prepared to offer you 
a 30 day Money Back Guarantee*.

M A D E  I N  F R A N C E



TEFAL ACTIFRY 
Use your Tefal ActiFry for up to 30 days in the recommended manner. If after this period you aren’t entirely satisfied with your purchase, simply return 
your ActiFry** and we’ll refund your money.  **Instructions below.

If you have decided to return your Tefal ActiFry and receive your money back, please complete the coupon below and return it along with your ActiFry 
and proof of purchase (ie original purchase docket) in accordance with the instructions in the Terms and Conditions below. Failure to do so in accordance 
with these Terms and Conditions will render the Money Back Guarantee as void.

First Name: Mrs / Miss / Ms / Mr _______________________________	 Surname: _____________________________Date of Birth: ______________

Address: __________________________________________________	 Suburb: _______________________________________________________

State: ________ Postcode: _______ Mobile: ______________________	 Email : ________________________________________________________

Date of purchase: ___________________________________________	 Price Paid: _____________________________________________________

Model purchased: _________________________________________    	 Retailer: ______________________________________________________

How did you find out about Tefal ActiFry? (please tick)

        In Store           Radio           Retail Catalogue           Magazine/Newspaper           TV           Other:

Who purchased this product?           Male           Female           Age:           Under 20           21-30           31-40           41-50           51-60           60+

Is this the first Tefal product you have owned/purchased (please tick)?           Yes           No

Reason for return: _________________________________________________________________________________________________________

For further inquiries call Australia (02) 9748 7944 or New Zealand 0800 700 711

TERMS AND CONDITIONS OF GUARANTEE
To participate in the Tefal ActiFry 30 Day Money Back Guarantee Offer: 
1.	 Customers must purchase a Tefal ActiFry, before 31/12/15. 
2.	 Customers have up to 30 days from date of purchase to trial the Tefal ActiFry and return the product. 
3.	 The Tefal ActiFry must be used and maintained according to the instruction booklet supplied. 
4.	 If at the end of the 30 days the consumer is not satisfied with their purchase, the appliance can be returned for a refund.

In order to qualify, the appliance must be in good working condition and returned complete with the instruction booklet and
any accessories, together with proof of purchase (ie original purchase docket) and this completed coupon.

5.	 The Tefal ActiFry must be packed into its original packaging and then packed into an outer carton with one of the following
addresses clearly labelled on the box:
Tefal ActiFry Money Back Guarantee Return, Groupe SEB Australia, PO Box 7535, Silverwater, NSW 2128, AUSTRALIA or
Tefal ActiFry Money Back Guarantee Return, Groupe SEB NZ, PO Box 17-298, Greenlane, Auckland 1546, NEW ZEALAND.

6.	 Postage for returning the Tefal ActiFry will be at the consumer’s expense.
7.	 No responsibility will be accepted for lost, misdirected or delayed mail (we recommend using a form of registered post).
8.	 A refund will be given (please allow 30 days to receive your cheque) on receipt of the product, undamaged, and meeting the

conditions stated in sections 4 and 5 above. If the product has been damaged through misuse, the repair cost will be deducted
from the refund price. Any manufacturing defects are covered by Groupe SEB’s 12-month replacement warranty. Refer to
warranty card for details.

9.	 This offer is not valid with any other offer.
10.	The Promoter is Groupe SEB Australia Pty Ltd, Unit 1, 10 Hill Road, Homebush Bay NSW 2127. ABN 40 081 605 889.

Ideas you can’t live without.Ideas you can’t live without.

TO RETURN YOUR TEFAL ACTIFRY AND RECEIVE YOUR MONEY BACK:


